OverNet Computer Services
Mechanic helpdesk query

How to create and use a warranty form.

Mechanic is able to print warranty forms for customers, checklists for job cards,
reminders for customers and other types of forms.

The following procedure shows how to create and use a new warranty form.
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From the main menu select maintenance — option 5.
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From the maintenance menu select report writer — option 14.
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From the report writer menu select warranty forms — option 2.
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In this example we will copy an existing form to create our own.
Arrow down to “wsample” and press [ENTER].
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{SB>MAXIMUM TRANSMISSIONS<{EB>
{SB>12,28 WARRANTY<{EB>

Date Fitted : <{SH2:11 Order Number := <{RH5>
Save
Model
Job Number
Invoice
Fitted By Maximum Transmissions

123 Fourth Street
LILYDALE VIC 3148

To copy the existing form press Ctrl-F9 and type in the name of the new form including
the file extension that is shown at the top of the screen. We called this new form
WARBRK.TXW because this warranty form is for servicing brakes.

NOTE: The new name cannot be more than eight characters long.

SOLTEC

{SC>MAXIMUM TRANSMISSIONS <(hereinafter, referred to as the Company> Rebuil
{SC>Assembhlies are warranted for 12 months or 20.008 km {(whichever occurs

{8C>materials and/or workmanship. O0il leaks are restricted to 6 months or
{8C>cover overloading or damage caused by accident, misuse, neglect or hy

{8C>transmission fluid by any substance foreign to the transmission assemb
{8C>transmission, tampering with fittings and controls or adjustments, dam
{8C>failure to submit the vehicle for testing to Maximum Transmissions in

{8C>the warranty cover consequential damage or costs such as towing, trave
{8C>expenses, loss of income and/or any other form of extraordinary cost i
{8C>injury to peron or persons. The warranty is valid only provided that

{8C>Company converter and is correctly fitted in accordance with the relat
{8C>instructions .{EC>

{8C>Should a failure occur within the warranty period the company must bhe
{8C>warranty repairs and the venue for these repairs or replacement of the
{8C>the Company. Claims for repairs or replacement of the unit will only
{8C>1labour rates and charges in accordance with standard times and warrant
{8C>the vehicle manufacture’s specifications.{EC>

{8C>Any repairs or replacement of the assembly during warranty period does
{SClwarranty period. WUWarranty does not apply to assembhlies fitted to non-—

Edit the text to suit your requirements, note that all the format {??} symbol meanings
can be found on your keyboard cheat sheet.

You can press F8 at any time to print the form and verify the content and format.

When you have finished, press F10 to save the warranty form.
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INUOICE N
Job No:
Job Date:
Reg. No:
Customer:
Invoice:
Inv Date:

Dept Price

To use you new warranty form and attach it to an invoice, start a new job as per normal
and in the work to be done area place an exclamation mark (!) on the far left hand side.
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Soltec Australia P/L

WARBRK

Description of WORK DON

INUOICE Y
Job No:
Jobh Date:
Reg. No:
Customer:
Invoice:
Inv Date:

Dept Price

Press F3 to display the warranty form select ladder. Arrow down to the form that you

require and press [ENTER].

Creating and using a warranty form.doc

Page 4 of 5




SOLTEC

Soltec Australia P/L INUOICE Y
Job No:
Job Date:
Reg. No:
Customer:
Invoice:
Inv Date:
WORK TO BE DONE
*UARBRK

Description of WORK DONE Dept Price

The chosen warranty form is now attached to this job.

NOTE: that the warranty sheet will not print out with the job card. It will only be printed
out with the invoice.

Job card forms are very similar but use the @ sign to be attached to the job and are
printed when the workshop job card is printed.

© Copyright Notice:
This document is copyright to OverNet Computer Services. Reproduction in any way whatsoever without the express written
permission of OverNet Computer Service is strictly prohibited. Any infringement will be pursued to the full extent of the law.

29 PVE=E o 7Y NNIIE

— = A = e >

OverNet Computer Services 9 Cerutty Way, Wantirna South, Victoria, Australia, 3152.
Ph. 1300-880-193 Fax.(03) 9801-6114  Website. www.overnet.net.au
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